
What is condensation?

Condensation starts as moisture in the air, usually from cooking, washing, or 
drying clothes on radiators. 

When it hits cool surfaces such as walls, mirrors, wall tiles and windows it 
condenses to form water droplets.  

Moist air rises when it’s warm and often ends up on ceilings and in upstairs 
rooms where it forms mould.

Why is it a problem?

If condensation isn’t treated, it can cause mould growth on walls, ceilings, 
furniture and clothes in cupboards and drawers. It can also affect wall plaster 
and rot woodwork.

Controlling condensation 
and mould in your home
A guide for tenants

Condensation is arguably the most common 
form of dampness found in properties and can 
eventually lead to the growth of black mould.



How do you spot it?

• Streaming windows and walls
• Damp areas can appear on walls, especially behind furniture and in 

corners
• Wallpaper can start to peel
• Blackened window frames
• Mould growth, usually black mould, starts to appear
• Furniture and fabrics become prone to mould and mildew

First steps against mould:

Treat any mould you may already have in your home then do 
what you can to reduce condensation. 

• Don’t disturb mould by brushing or vacuum cleaning. This can increase 
the risk of respiratory problems like asthma. 

• To kill and remove mould growth, wipe down affected areas with a 
fungicidal wash. 

This is available from a hardware or DIY store or supermarket. Always choose 
a product with a Heath & Safety Executive ‘approval number’ and follow 
instructions carefully. Don’t use bleach or washing up liquid.



Tips on how to reduce it... 1,2,3 

1. Stop moisture build up
• Close kitchen and bathroom doors to prevent steam going into colder 

rooms.
• Wipe down surfaces when moisture settles to prevent mould forming.
• Don’t use bottled gas or paraffin heaters – these produce a lot of 

moisture and are a health and safety risk.
• Dry clothes outdoors whenever possible or use small ventilated rooms.
• Cover fish tanks and remember that house pets and plants produce 

moisture.
• Cover pans when cooking.
• If you have a tumble drier or washing machine, ensure that it’s vented 

following the manufacturer’s instructions.

2. How to ventilate, or air, the home

• 

When cooking or washing, open a window or use an extractor fan if you 
have one fitted.  Do this for up to 20 minutes after you have finished to let 
steam escape. 

• Open windows for a while each day and open any trickle vents in your 
window frames. 

• Don’t block air vents – this is also important for gas and heating 
appliances to allow gases, such as carbon monoxide, to escape.

• Allow air to circulate around furniture and in cupboards –make sure 
cupboards and wardrobes aren’t overfilled and there is space between 
the furniture and the wall.



• Extractor fans and ventilation units fitted by 
Trivallis are extremely energy efficient and 
have low running costs of just a few pence 
per day. Don’t attempt to disable them by 
removing the fuses. Fans are designed to 
remove moisture from the air, many of them 
have a ‘boost’ function which comes on 
when the moisture in the air is at its highest.

3. Keep your home warm

• Maintain low background heat when the 
weather is cold or wet.

For help and advice on heating bills, contact Trivallis 
and ask to speak to our STEPS Money Savers. 

Call: 03000 030 888                                                                                    
Email: enquiries@trivallis.co.uk

Extractor Fan


