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1. Introduction and scope 

1.1. This Policy seeks to ensure that effective systems are adopted for the efficient 

management and administration on Trivallis’ services both now and in the future. 

1.2. There are a number of other policies which have an impact on Community 

Safety. In particular: 

 Estate Management Policy 

 Tenancy Management Policy 

 Customer Care Policy 

 Complaints Policy 

 Repairs Policy 

 Sheltered Housing Policy 

 Voids and Lettings Policy 

 Pets in Accommodation Policy 

2. Policy Statement 

2.1. Trivallis takes neighbour nuisance seriously and will demonstrate by its actions 

that it will not tolerate serious harassment and nuisance that disrupts the lives of 

individuals within the community. To ensure that our communities remain places 
where people want to live we will ensure that: 

 Our tenants are aware of their responsibilities 

 Our staff are equipped to deal with cases 

 We work in partnership with other agencies to deliver a joined up approach 

 

2.2. In tackling anti social behaviour, Trivallis will comply with the relevant 

legislation and standards including: Housing Act 1988, Environmental Protection Act 

1990, Housing Act 1996, Protection from Harassment Act 1997, Crime and Disorder 
Act 1998, Anti Social Behaviour Act 2003, Equality Act 2010 etc (this list is not 

exhaustive). 

3. Service Commitments 

3.1. Every report of neighbour nuisance will by fully investigated 

3.2. We will contact victims of neighbour nuisance within 5 working days 

3.3. We will contact the perpetrators of neighbour nuisance within 6 working days of 

the incident 

3.4. For all serious incidents of anti social behaviour we will meet with the victim 

within 24 hours and agree and action plan 
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3.5. We will contact victims of neighbour nuisance at least every 14 days to keep up 

to date on any developments 

3.6. We will notify victims prior to closing the case. 

4. Definitions 

4.1  The Anti Social Behaviour Act 2003 defines anti-social behaviour as: 

“Conduct which is capable of causing a nuisance or annoyance to any other person 

and which directly or indirectly relates to, or affects, the housing management 
functions of a relevant landlord” 
 

4.2 The Crime and Disorder Act 1998 defines anti-social behaviour as: 

“Any behaviour that caused or was likely to cause harassment, alarm or distress” 

5. Types of nuisance: 

5.1  Anti social behaviour can be anything from low level persistent nuisance to 
serious violent behaviour. It includes all behaviour that impacts negatively on 

residents’ quality of life in and around their homes. 

Examples include: 

 Domestic violence 

 Noise 

 Rubbish, fly tipping, misuse of communal areas 

 Verbal abuse 

 Damage to property 

 Intimidation 

 Criminal behaviour 

 Harassment 

 Threats or abusive behaviour letters/ telephone calls/ texts 

 

5.2  Trivallis will remain particularly aware of the potential for problems to be 

caused by perpetrators who direct harassment at another person because of their 

colour, race, nationality, ethnic origin, religious beliefs, sexuality, gender, physical or 

mental disability. A zero tolerance approach will be adopted towards any tenant found 
to have behaved in such a way.  
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6. Prevention 

6.1  Trivallis recognises that one of the most effective ways to tackle anti social 

behaviour is to take a preventative approach. Examples of this include: 

 The design of homes and estates 

 Appropriate lettings 

 Clear messages at sign up 

 Starter tenancies 

 Security measures e.g. CCTV 

 Youth diversion activities 

 Publicity 

7. Enforcement 

7.1  There are a wide range of tools available to help tackle anti social behaviour 
and the most appropriate action will depend on the individual case however we will 

consider: 

 Mediation  

 Acceptable behaviour contracts 

 Injunctions 

 Anti Social Behaviour Injunctions (ASBIs) 

 Demoted tenancies 

 Notice seeking possession (NOSP) 

 Possession Orders 

 Eviction  

8. Support 

8.1  Trivallis recognises the need to support vulnerable tenants who may experience 

difficulties from time to time in managing their tenancies. Effective support can be an 

appropriate response and help resolve anti social behaviour. 

8.2  In addition to supporting vulnerable people via tenancy support, Trivallis is 

committed to supporting and protecting both complainants and witnesses to address 

issues. 

9. Partnerships 

Partnership working is often vital to resolving incidents of anti social behaviour. 
Trivallis will set out to engage with a variety of other agencies and organisations 

including: 

 Police 
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 Social services 

 Local authority 

 Support Providers 

 Mediation services 

 Youth offending teams 

10. Domestic abuse 

10.1 Types of domestic abuse 

Domestic abuse is a term which includes any form of physical, sexual, emotional or 

financial abuse between people in a close relationship. It can take a variety of forms 

such as physical assault, rape or threats it can be accompanied by many kinds of 

intimidation such as degradation, humiliation, depravation, systematic criticism or 

belittling 

Domestic abuse can affect all members of the community irrespective of their age, 

gender, religion, ethnicity, sexuality. 

10.2 Approach taken 

Trivallis recognises that domestic abuse is unacceptable and is committed to a zero 
tolerance approach. Incidents will always be dealt with in a sensitive manner and 

victims will be offered appropriate advice which is non judgemental. The response 

provided will be ‘victim centred’ i.e. where the victim believes domestic abuse has 

occurred, the investigation will begin from that and the abuse procedure will be 
implemented including an interview with the victim within 24 hours of receiving 

notification.  

CAADA risk assessments will be completed on all victims and where appropriate home 

safety packs will be provided and referrals made to other organisations including the 

Oasis Centre, Women’s’ Aid, the Housing Advice Centre (for temporary re housing) 
and directly into the MARAC (Multi- Agency Risk Assessment Conference). The victim 

will also be encouraged and supported to contact the Police. 

10.3 Action against perpetrators of domestic abuse 

Trivallis will look to take action against its tenants who if they are the perpetrators of 
domestic abuse. Actions taken can include: injunctions and possession. Such action 

will take into account the victims wishes and their safety and the danger of 

repercussions will always be considered. When there has been an eviction, the 

tenancy will end the Sunday following the date of eviction. 

Any remaining possessions remaining in the property will be dealt with by the 

abandoned possession procedure. 
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11. Publicity of actions  

11.1 Use of media 

In accordance with guidance received from The Welsh Assembly Government, 
specifically the Housing Management Standard for tackling anti social behaviour, and 

the Home Office guidance i.e. Publicising Anti Social Behaviour Orders; Trivallis will 

look to promote actions/ success in tackling anti social behaviour 

12. Behaviour towards staff 

12.1 Anger or aggression 

Trivallis expects its staff to be treated courteously and with respect. Abusive 

language, threats or intimidation is not acceptable. Our staff will be able to 

understand the difference between anger and aggression and identify the anger 

expressed by complainants will often relate to the subject of their complaint (and is 
not personal towards the member of staff). 

However in instances where the behaviour becomes aggressive or personal, action 

may be taken against the complainant. This can include terminating a phone call, the 

suspension of face to face contact or in serious cases- the involvement of the Police 

or legal action. 

13. Monitoring 

13.1  The Members Forum will receive regular reports in sufficient detail to allow 

effective monitoring of performance in relation to Community Safety. 

14. Equal Opportunities 

14.1  Trivallis aims to provide services that meet the diverse needs of service users 
regardless of age, disability, gender reassignment, marriage and civil partnership, 

pregnancy and maternity, race, religion or belief, sex or sexual orientation. 

14.2  We will make sure all staff, customers, contractors and community groups are 

aware of our equality and diversity policy through effective communication. In 
addition all our key policies will have an up to date equality impact assessment. 

15. Data Protection 

15.1  If any personal or sensitive personal data are processed under this policy, all 

processing must be undertaken in accordance with Trivallis’ Data Protection Policy 

and with the requirements of the relevant data protection legislation. Guidance on all 
data protection issues can be obtained from Trivallis’ Data Protection Officer. 

 


