
www.trivallis.co.uk#ValleysMag@WeAreTrivallis

WIN
£30 in Love2Shop vouchers with our puzzles – page 17

Calling all Universal Credit claimants! 
Don’t miss out – report your rent change on or 
after the 4th of April.  Read more on Page 12
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Take the
Plunge.
How cold water therapy helps 
Kyle from Penygraig stay 
focused on his wellbeing.
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The evenings are getting lighter, the 
weather is getting warmer, and the 
flowers are blooming. Spring has 
arrived, and with that comes our new 
valleys. magazine! 

In this issue we are bringing you updates 
from our tenants and communities. With 
the energy crisis in full swing, we have 
some top tips on savvy energy savings 
to help you reduce the costs of your 
energy bills, encouraging you to be more 
environmentally friendly too!  

We have more exciting information on 
how you can get involved and become 
a Future Maker, a great opportunity for 
you to have an input on the services 
we deliver to you. Our regular Money 
Matters feature will provide you with 
guidance for things to do for the new 
fi nancial year, highlighting the importance 
of DHP applications/renewals and 
informing the DWP of rent increases. 

For some seasonal fun, check out page 8 
for an ‘egg’cellent Easter activity to satisfy 
your crafty cravings and turn to page 16 
for some delicious spring recipes to try 
out. Want to get out and about? Head to 

page 9 for Easter events and local walks 
across RCT and Cardiff, a great way to 
get out into the fresh spring air! 

The past two years have been diffi cult 
for everyone, and self-care is more 
important than ever. We chat to wellbeing 
guru Kyle Howells, who shows us the 
benefi ts of cold-water dipping on mental 
health, using his business Smile With Kyle 
to empower others to look after their 
mental wellbeing.  

We also share how our MAGPIE project 
has been helping long-term tenant John 
organise his home to give him more 
space for his treasured possessions and 
support him in his recovery from illness.  

With Annabel Wilford

Featuring in this issue is Annie, a devoted 
Trivallis tenant who recently celebrated 
25 years of living in the sheltered scheme 
Swn Yr Afon with a surprise party – go 
to page 14 to see how she celebrated in 
style! 

Don’t forget to head over to customer 
corner to fi nd out how to be involved 
in our upcoming feature ‘From House to 
Home’, a chance for you to show off your 
interior designing skills and inspire other 
tenants too. 

We hope you enjoy this issue of  
valleys. and get involved with some of 
our exciting content – give us a follow on 
social media @wearetrivallis for regular 
updates and information on our services.

Editor's Note

GETTING IN TOUCH

THERE ARE LOTS OF WAYS FOR YOU TO CONTACT US AT TRIVALLIS.

If you would like this edition of valleys. or any other communications from Trivallis, 
in an alternative format such as large print or Braille we would be happy to do this. 

Simply contact Trivallis on 03000 030 888 and ask to speak to the Communications Team.

If you would prefer not to receive this magazine, please let us know 
by visiting trivallis.co.uk/contact-us and completing the online form. 

Simply tell us your name and address and we can remove you from our mailing list.

Email us on:
customerservices@trivallis.co.uk

Text us on:
07827 895 936

Visit our website: 
www.trivallis.co.uk/contact-us

SMS



Our quarterly performance report is now available.
To see 'Our Performance @ A Glance' turn to page 18
or to view the full Quarterly Performance Report visit 
www.trivallis.co.uk/our-reports and click 

'Trivallis Quarterly Performance Report'
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John Griffi ths, known as John ‘Films’ by many 
of his friends and members of the community, 
says “I’m the happiest I’ve been in a long time”, 
following support he has received from Trivallis’ 
Magpie service and other partner agencies. 

Now aged 76, John has led an interesting 
life; working as an engine cleaner for puffer 
engines on the railways, operating a cutting 
machine for cooked meats at Lipton’s factory 
and upholstering furniture in a factory for 
Remploy, he has experienced lots of different 
jobs. 

As well as a varied CV, John has lots of 
interests including reading books and visiting 
libraries across Wales, writing and hosting 
quizzes in local pubs, building Lego fi gures and, 
most of all, fi lms.  

Four years ago, John had problems with his 
legs, which had a big impact on how he felt 
both mentally and physically. John said: “I’ve 
got depression, I have had for a long time. But 
when my leg went, I really stopped caring. I 
would just stay in the house and drink cans 
and throw them on the fl oor, I didn’t care that 
it was messy.” 

As well as general litter, John’s home had 
become fi lled with thousands of DVD’s and 
piles of Lego; it was clear that his collecting 
had become more than just a hobby but a 
hoarding disorder and serious risk to his safety. 
“It got to a point where I would hear the door 
knock and, by the time I got through all the 
stuff to answer it, the visitor had gone. I was so 
overwhelmed things started to spiral for me 
and get worse.” John said.  

A friend of John’s had heard about Trivallis’ 
Magpie service, which aims to support 
people who collect things and struggle 
to get rid of items, making their home 
cramped and cluttered. John was referred 
to the service and that’s where Magpie 
Coordinator, Sarah, got involved.  

“When I went to John’s home it was clear 
to see that it was not safe to live in. My 
main concern was John’s health and safety, 
and I could immediately see that he was 
unwell.” Sarah said. 

Sarah worked to build John’s trust to get 
him the help he needed to improve his 
health. Although he admits he didn’t want 

to let anyone in at fi rst, he’s now glad he 
did, saying: “I was in agony with my feet 
and my stomach and Sarah supported me 
to go to the doctors. I’m now getting help 
with that and feel better.” 

John ‘Films’
Rediscovers
Freedom 
Following 
Magpie
Support
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Due to the health and safety risk in the 
property, John agreed to move into the 
guest room of Trivallis’ Bryn Ivor sheltered 
scheme in Tonypandy, just before 
Christmas. Making the move meant John 
was safe and able to work with Sarah to 
manage his hoarding and keep his space 
clean and tidy.  
Sarah said: “Since Christmas, John has 
moved out of the guest room in Bryn Ivor 
and into a permanent new home in the 
scheme. I’ve seen a massive improvement 
in John, both his physical and mental health 
have improved, particularly his mobility.” 

Being so close to the town centre with 
improved health means John can get back 
to doing things he loves. Since moving to 
his new home, he regularly heads in to 
Tonypandy by bus or taxi to have a look 
around the shops, grab a bite to eat in 
Conti’s Café and enjoy a Whiskey in the 
Pandy Inn.  

John is continuing to work with Sarah, 
who said: “We don’t judge at Trivallis, 
instead we work with people to 
understand their thoughts and feelings 
towards the items in their home.  

“Changing habits takes time but through 
our MAGPIE project, our dedicated team 
will be on-hand to motivate anyone 
struggling with hoarding. We start by 
looking at the things they would like 
to change – making sure to take things 
slowly and at a pace that suits them.” 

When asked if he would recommend this 
service to anyone feeling overwhelmed 
with the number of items in their home, 
like he did, John said: “In the past, I would 
never have accepted help from a service 
like this because I didn’t like the idea of it. 

Now, I would tell anyone who is struggling 
to accept all the help they can get.” 

Help and support from Trivallis’ Magpie 
project is completely free of charge and 
is available to tenants of any registered 
social landlord across Rhondda Cynon Taf.

For more information on Trivallis’ 
Magpie project, visit www.trivallis.

co.uk/the-magpie-project 
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John has used his love of quizzes 
to pull together a special quiz just 
for you! Head over to page 19 of 
this magazine to test your general 
knowledge now.
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Since 2005, Hope Rescue has been 
saving the lives of stray, abandoned and 
unwanted dogs that, through no fault of 
their own, need a second chance.  

The charity, which has a rescue centre 
based in Llanharan and a charity shop 
based in Pontypridd, commits to take 
in stray dogs from six Local Authorities 
in South Wales - Merthyr Tydfil, Torfaen, 
Blaenau Gwent, Rhondda Cynon Taf, 
Bridgend and the western half of the 
Vale of Glamorgan - irrespective of their 
age, breed, or medical condition. It also 
supports owners in crisis who need to 
surrender their dogs, giving them peace 
of mind that their dogs will be rehomed 
responsibly. It currently helps around 800 
dogs per year. 

Hope Rescue was recently successful 
in applying for a Trivallis Community 
Investment Fund fast track grant, which it 
used to purchase a laptop and lockers for 
the volunteers of its Pontypridd store.  

Emma Moore, grant fundraiser at Hope 
Rescue, explained: “Since 2020, we 
have had so many knock backs. Storm 
Dennis had a devastating impact on 
Pontypridd town centre and saw our 
shop completely flooded. Then, the 
COVID-19 pandemic brought a whole 
host of challenges for us, including having 
to close the doors of our store on a few 
occasions – meaning we had to find new 
ways we could fundraise to support dogs 
in need.”  

Staff and volunteers at Hope Rescue 
were challenged with finding new ways of 
raising money and took to selling donated 

items and Hope Rescue branded items 
on Ebay, which volunteer Alex Powell says 
has ‘really taken off.’ 

To support this work, Hope Rescue has 
used money from Trivallis’ Community 
Investment Fund to purchase a laptop, 
which will also be used to provide online 
training for volunteers to help them 
upskill and stay in the know about things 
happening across the Charity.  

The rest of the grant funding the charity 
received was used to purchase lockers, 
so volunteers can keep their belongings 
safe and sound whilst they work in the 
Pontypridd shop. 

Lisa Roberts, partnerships officer at 
Trivallis, said: “As Trivallis’ Community 
Investment Fund supports our local 
communities, it is important to us that 
local people are involved in deciding 
where and how the money is spent. Our 
grant panel is made up of Trivallis tenants 
and trustees from Community Foundation 
Wales – all of whom either live in RCT or 
have links to our communities. 

“The panel meet every two months 
to decide which of the most recent 
applications will be successful for our 
large grants and their local knowledge 
is key to ensuring that our spend is fair 
across our communities and fits in with 
the grant themes.” 

One of the members of Trivallis’ grant 
panel is Julie Rice Harvey, a Trivallis tenant 
from Ferndale. Julie recently visited the 
Hope Rescue store in Pontypridd to see 
how the charity was benefitting from 

the money it had received from Trivallis’ 
Community Investment Fund. She enjoyed 
a tour of the store, got to speak to the 
volunteers, and even purchased some 
curtains for her new home which she has 
just moved in to.  

If you’d like to find out more about 
the many opportunities for you to get 
involved with Trivallis, like our grants 
panel, then visit www.trivallis.co.uk/
involvement. There are lots of ways you 
can become a Future Maker, help shape 
our services, and make sure the tenants 
voice is heard; no matter how much time 
you can commit. 

For more information on Trivallis’ 
Community Investment Fund, which is 
managed and promoted by independent 
charity Community Foundation Wales, 
visit: www.trivallis.co.uk/communit-
investment-fund.  

If you don’t have access to the internet, 
there are plenty of other ways you can 
get in touch to find out more about 
Future Makers or the Community 
Investment Fund, just give us a call on 
03000 030 888. 

Fast Track Grant Gives Hope
to Rescue Volunteers



Savvy
Energy 
Savings
We all like to save money where we can but with the cost 
of energy bills on the rise for the foreseeable future and the 
classic chilly Welsh weather, it is important we all get into 
habits that are going to help reduce the costs of our energy 
bills. 

Energy effi cient habits will not only save you some cash, 

but they will also help to reduce your carbon footprint – 
something we should all be looking to do. 

Learning to do this doesn’t have to mean drastic changes for 
you and your household. There are many ways that you can 
begin saving with just a few small lifestyle changes, and when 
better to start than today? 

Top Tips: 

By following these suggestions you are saving yourself some money as well as doing your 
bit for the environment.  We should all be making the effort to live a little greener; 

it is the small things that add up to make a difference!

• Unplug appliances at the wall – OVO Energy 
estimate that around £35 a year is spent on 
leaving appliances on standby- you could save this 
money with the fl ick of a switch! 

• Don’t forget to turn your lights off when you leave 
a room and think about switching to energy-saving 
lightbulbs – they use around 80% less energy than 
traditional ones, it’s a no brainer! 

• Wait until you have a full load of laundry before 
you put a wash on, and try to wash at a lower 
temperature of 30°C to save a third of the energy 
used at a higher temperature. 

• Make the most of any outdoor space you have 
and dry your washing outside; let’s use nature's 
tumble dryer!

• We have all heard that kettles are used most 
during half time of a sports game, but try to only 
fi ll your kettle with the water you need to avoid 
boiling your cash away. 

• Stop wasting water – using a washing up bowl can 
save you around £25 a year compared to washing 
up under running water and try to cut down your 
shower time.  

• Pick your favourite song and try to shower for the 
length of the tune; it will help to slash your water 
usage and the energy used to heat it. 

• Try to only heat areas of your home that you 
need, and make sure to switch the heating off if 
you are at work or out of the house for a long 
period of time. 

• Avoid having furniture pushed up against radiators 
as this will stop the heat from being able to 
circulate properly and will require more energy to 
heat up your home. 

• Close your curtains at night to stop the heat 
escaping, and try to block out any draughty areas 
to keep your house warm.
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DIY STRING EASTER EGGS 

For both adults and kids, have a go at making these fun 
string Easter eggs to brighten up your home for spring. 

What you will need:
• Coloured string or embroidery thread 
• Water balloons (you may want to use a hand 

pump to inflate) 
• PVA glue  
• Pegs  
• Some old newspaper or a wipeable table cloth to 

keep your surfaces clean

How to make:
• Lay down your old newspaper or wipeable 

table cloth to keep your surfaces clean.
• Blow up the balloons to the size of a large egg, 

cut arm-lengths of the string or thread (about 
6 lengths per balloon), and mix a bowl of glue 
and water to make it runny enough to soak the 
thread in.  

• Take a piece of thread and soak it in the glue 
mixture, making sure it is fully coated. As you 
remove it from the bowl, slide your fingers 
down the length of thread to remove excess 
glue. 

• Wrap the gluey thread around the balloon and 
repeat with the remaining 5 lengths of thread. 

• Use the pegs to hang the balloons up so 
they can dry fully – it is best to leave them 
overnight, so they set properly and don’t 
deflate when you pop the balloon. 

• Once the string is fully dry, pop the balloon and 
use your fingers or tweezers to remove from 
the egg. 

• Now you can decide how to display them - 
you could hang them up using left over string 
tied to the eggs or place them in a bowl for 
everyone to see! 

If you have made these, we would love to see them! Tag @WeAreTrivallis on social 
media and use #ValleysMag to show us your Easter creations! 

For more Easter fun, visit www.trivallis.co.uk 
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Easter 
Events
Easter Bonnet Making, Parade & 
Easter Egg Hunt – Saturday 16th 
April
Enjoy an exciting day out with Easter 
bonnet making, a fancy-dress parade 
and an Easter egg hunt all in one! This 
will make a fun-packed great day out 
for children and families over the Easter 
period. 
Llantrisant Guildhall, CF72 8EE
10am – 4pm  
Price: Entry - £5                                                      
Book tickets: https://
llantrisantguildhall.co.uk/events/ 

Afternoon Tea with the Easter Bunny 
– Sunday 17th April 
Enjoy a delicious afternoon tea with the 
Easter Bunny! There will be lots of cakes, 
sandwiches, treats and drinks galore. 
There will also be the opportunity to 
showcase your creativity with some arts 
and crafts activities.  
Llantrisant Guildhall, CF72 8EE
11:30am – 2pm
Price: Adults - £15     Children - £10                                                  
Book tickets: https://
llantrisantguildhall.co.uk/events/ 

Children’s Easter Party – Saturday 
16th April 
Get your party hats on this Easter and 
go to Llandaff and Ely Rafa Club’s Easter 
Party. There will be an Easter bonnet 
competition you can enter (Bonnets to 
be done prior to event), Easter bingo 
with child and adult prizes, Easter fun and 
games with a surprise visit from a special 
festive guest.  
Llandaff and Ely Rafa Club, Cardiff, 
CF5 5AS  
2pm – 5pm
Price: Child & Adult tickets £4.50                                                          
www.ticketsource.co.uk 

Looking for fun days out this Easter? We’ve found some exciting events occurring 
in and around Rhondda Cyon Taf and Cardiff, so don’t miss out! 

Clydach Vale Country Park 
This spot is both beautiful and peaceful 
and is home to a variety of wildlife. You are 
able to partake in lots of different walks, 
there are also two lakes in the area (top 
and bottom lakes), together with waterfalls. 
If you're planning on visiting with the little 
ones it's a perfect place where you can feed 
the ducks, go for a stroll, or simply relax a 
little and have a cuppa. 
Direction’s visitor’s car park (sat nav): 
Lakeside café car park, Clydach Vale, 
Tonypandy, CF40 2XX
www.friendsofcwmclydach.co.uk

Garth Hill, Llantwit Fardre 
If you’re looking for a trail with a rewarding 
view at the top Garth Hill is the perfect 
mountain walk for you. There are different 
routes depending on diffi culty so there’s 
a route for everyone. Believe it or not it 
can be seen from nearly the whole city of 
Cardiff, on a particularly sunny day it can 
even be spotted from as far as Weston-
super-Mare.
Location (to start near Taff’s Well 
Inn): Cardiff Road, Taff’s Well, Cardiff 
CF15 7PR 
Website for helpful info: 
www.thewanderingquinn.com/garth-
mountain-walk/

Pontypridd Heritage Walking Trail 
Fancy discovering the history of Pontypridd, 
a town born from the industrial revolution? 
This heritage walking trail is perfect for 
you. The trail will navigate you through the 
fascinating history of Pontypridd. Pair with 
the Pontypridd Audio Trail track for more 
information about the town's history. The 
3.2km walk starts at Pontypridd Museum 
and fi nishes at Pontypridd Market, taking 
approximately 1 hour to complete. The 
walking trail map and audio are available to 
download by following the link.
Location (to start at museum): Bridge 
St, Pontypridd, CF37 4PE
https://www.rctcbc.gov.uk/
EN/Tourism/Thingstodo/
WalkingandCyclingTrails/ShortWalks 

Penderyn & Hirwaun Walking Trail
This linear route follows the journey of 
the former Penderyn quarry line which 
transported minerals from Moel Penderyn 
to Hirwaun ironworks. Pair with the 
Hirwaun Audio Trail (point 4 on the map) 
and listen to the stories of the ‘ghost’ of 
William Bryant - once a worker at the 
ironworks. The 3.2km route departs from 
Penderyn village and follows the old quarry 
line alongside the River Cynon to Hirwaun 
before fi nishing at the ironworks. The 
walking trail map and audio are available to 
download by following the link.
Location (to start from Penderyn 
village): Penderyn Village, CF44
www.rctcbc.gov.uk/EN/Tourism/
Thingstodo/WalkingandCyclingTrails/
ShortWalks

Walking  
Trails
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By Sadye Baker

Four years ago, Kyle Howells from 
Penygraig had hit rock bottom.  

Living the party lifestyle, he would drink 
and take drugs regularly, which had a big 
impact on his mental and physical health. 
After some unforseen circumstances with 
a private landlord, he found himself at risk 
of homelessness and, feeling like he had 
nowhere to turn, tried to take his own life.  

“I had so much going on I had become 
totally overwhelmed. I was always looking 
for a quick fi x and ways to escape so I 
would turn to drink and take drugs.” Kyle 
explained. “After a while of doing this, 
everything got on top of me, and I made 
a decision that could have been the end 
for me.” 

Thankfully, Kyle made it through and, since 
then he has made it his life’s mission to 
support people who are struggling.  

During his recovery, Kyle began to look 
for ways he could support his health and 
better himself, instead of trying to escape 
his problems. He began Thai boxing and 
found that it became an anchor to keep 
him focused and more positive.  

“I couldn’t be halfhearted about anything 
when it came to my recovery. I have a 
daughter who I need to be there for, and I 
owed it to myself to do better.  

“I saw such a difference in how I was 
feeling and, after being approached by 
my coach, I agreed to take part in a Thai 
boxing fi ght as I got better. Although I 
didn’t win the fi ght, it taught me a lot 
about myself. I got knocked down a few 
times, but I kept getting up and ended the 
fi ght still on my feet. It was then I truly 
felt that I could achieve anything I put 
my mind to, and I wanted to help others 
realise the same thing about themselves.

“When I was 18 months old, my 
grandfather took his life. I think this 
created a path for me and what I was 
meant to do with my life. Where I 
could have ended up doing the same, 
I now know that I am meant to be the 
difference – there to empower society to 
become more mindful of its physical and 
mental health.” Kyle said. 

Kyle began his journey toward helping 
others using social media as a tool to 
share tips and advice about wellbeing. He 

started Smile with Kyle and began sharing 
videos on social media of him chatting 
with likeminded people who had also 
overcome challenges in life.  

One video, in which Kyle undertook a 
challenge set by Jamie Redwood who 
has twice been crowned Wales’ strongest 
man, helped Kyle fi nd a new passion. In 
the video, the pair spoke about Jamie’s 
training and how he fi nds massive benefi t 
in meditation and cold-water therapy, 
before going on to take a cold-water dip 
together. 

“After doing the video with Jamie and 
trying out the cold-water therapy, I knew 
it was something that I wanted to make 
part of my practice. I also wanted to 
support others to try it out safely and feel 
the benefi ts I did.” Kyle added. 

As well as posting social media videos, 
organising weekly hikes for people to join, 
and facilitating sessions for men’s mental 
health charity Andy’s Man Club, Kyle now 
offers sessions for people looking to try 
out meditation and cold-water therapy 
at Capel Farm Community Centre in 
Tonyrefail. Kyle hosts every Friday at 7pm, 
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How cold water therapy helps Kyle from 
Penygraig stay focused on his wellbeing.

Smile
with Kyle
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Smile
with Kyle

with details on cost and how to book 
available on his Facebook and Instagram 
pages: @SmileWithKyle, or you can 
email Kyle on kyleh746@gmail.com

“Seeing the difference in people when 
I fi rst meet them and then after I have 
supported them in some way, whether it 
be through cold-water therapy sessions, 
a hike, through Andy’s Man club or just 
having a chat about their wellbeing, is 
what it’s all about for me.  

“When I put on these activities I just think 
even if there’s only one person that turns 
up then that’s one person whose life I’ve 
potentially helped save or improve.” Kyle 
added.  

In the future, Kyle hopes to expand 
his support offering to help people 
anywhere. He’s looking to run more 
sessions across communities in the hopes 
that he can support people to make 
appropriate choices and changes for a 
fulfi lled life.  

If you are struggling with your mental 
health, you are not alone. You can fi nd 

information on the support available to 
you, in your area, by visiting: hubofhope.
co.uk 

If someone's life is at risk or they cannot 
be kept safe, call 999 or go to A&E. 

Whilst it may seem diffi cult to talk directly 
with your landlord if you are struggling 
with your money and paying rent, Trivallis’ 
money advice team offer free, confi dential, 
personal and impartial advice to help 
tenants improve their fi nancial situation. 

You can fi nd out more about the support 
available to you by visiting trivallis.co.uk/
money-advice-team 

We would advise anyone thinking of trying 
cold-water therapy to start by speaking 
with someone, like Kyle, who can help you 
make sure you are doing it safely. Never 
dip alone and always be aware of your 
surroundings when near water. 

Benefi ts of cold-water 
therapy are said to include: 

• Boosted immune system, 
• Improved circulation 
• Deeper sleep, 
• Boosted energy levels, and 

Improved mood. 
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Are you claiming Universal Credit 
and is your rent changing?
If you are a Universal Credit (UC) 
claimant and you’ve had a letter telling 
you that your rent or service charges 
will be changing it is YOUR responsibility 
to tell the Department of Work and 
Pensions (DWP).

If not, you will lose out on benefit you 
are entitled to, which could result in 
arrears.

What to do?
Have your rent letter to hand. Don’t 
have this? Contact your Rent Account 
Manager.
You’ll need to update your online UC 
account with the new rent amount, 
which you’ll find on your letter.

The earliest you can update your UC 
account with your new rent amount 
is the date that the new rent charge 
takes effect, which is the 4th of April 
2022. It cannot be done in advance of 
the change date, so do this on or after 
this date, not before.

To make this easier for you, the DWP 
will send you a ‘To Do’ notification to 
your journal in the first week of April 
2022. 
You must complete the ‘To Do’ before 
the end of your UC assessment period 
in April 2022 or you will miss out on 
the money you are due.

Sign in to your UC online account at 
www.universal-credit.service.gov.uk/
sign-in and follow the simple steps.
See our website for a step-by-step 
guide on how to do this – 
www.trivallis.co.uk/universal-
credit-report-your-rent-increase/

Remember there are ZERO rent free 
weeks.

By Vikki Baltzars

moneymatters.

DON’T LOSE OUT! 

Need help?
If you need help making changes to your 
UC account, get in touch with your Rent 
Account Manager on 01443 494411

Don’t have an online UC account?
If you are a UC phone claimant, report 
the new rent charge to the DWP on 
or after the 4th of April by calling 0800 
328 5644

All Discretionary Housing 
Payments (DHPs) awards will 
end in April
DHPs are a top-up to benefit and are 
considered if a person needs extra help 
with their housing costs. Any payment 
awarded is made in addition to any 
Housing Benefit / Universal Credit that 
has been awarded.

If you are getting help from DHPs 
towards your rent shortfall, these 
payments will STOP in April as it’s the 

end of the financial year. After this you 
will be responsible for covering any 
rent shortfall that DHPs were covering, 
for example rent payments because of 
the bedroom tax. 

If you think you will struggle with the 
shortfall of rent without DHPs then 
you will need to re-apply. 

If you don’t already claim DHPs but 
you are struggling with your rent 
payments, check your eligibility, and 
apply by visiting your council’s website 
and searching ‘DHP’:
• Rhondda Cynon Taff County 

Borough Council website - 
www.rctcbc.gov.uk

• Cardiff Council website – 
www.cardiff.gov.uk

Need a hand to apply?
Contact our Money Advice Team 
MAT@trivallis.co.uk / 01443 494560

Report your rent increase
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What’s new to Universal 
Credit?
Did you know that in November 2021 
the UC taper rate was reduced from 
63% to 55% so working UC claimants 
will keep 45p of every £1 they earn?

As well as the reduced taper rate, the 
Work Allowance was also increased by 
£500 per year. 

Am I entitled to the Work 
Allowance?
In some cases, you may be entitled to 

By Sue Hoskins – 
Money Advice Offi cer

a work allowance. A work allowance is 
the amount that you can earn before 
your Universal Credit payment is 
affected.
You can earn a cer tain amount before 
your Universal Credit is reduced if you 
or your par tner are either :
• responsible for a child or young 

person
• living with a disability or health 

condition that affects your ability 
to work

If either of the above applies to you, 
the amount of your earnings which are 

disregarded before the taper rate is 
even applied is £335 per month.

It’s always worth carrying out a 
benefit check to see if you are 
eligible for any extra help. 
You may have done a benefit check 
before, but if this was done before 
November 2021 it’s worth checking 
again!
www.entitledto.co.uk
benefi ts-calculator.turn2us.org.uk

Or check by speaking to the Money 
Advice Team

Our Achievements in 2021 

£62k in Discretionary 
Housing Payments

Helped 75 households with 
their water rates and provided 

water saving advice

Almost £1.9 million
obtained in fi nancial 

outcomes

Almost £68k in Housing 
Benefi t backdated payments

Closed 2881 Money 
Advice cases

53 Disability Benefi t 
claims worth £148k

Had £80k worth of white 
goods and furniture awarded 

for those in need

Helped our pension age 
tenants claim £136k in State 
Pension and Pension Credit

I was contacted by one of our Rent 
Account Managers and asked if I could 
help a tenant who was struggling to 
afford their rent and priority bills. Being 
a single mother on a full-time salary 
of just over £23000 she assumed that 
there was no help available to her. The 
Rent Account Manager encouraged her 
to engage with the Money Advice Team 
just to see if there was any support 
available.  

I was quick to respond as due to 
the new taper and increased work 

allowance on UC, I was sure there was 
help available. 

I called the tenant and completed a 
benefit check with her. I was thrilled to 
let her know that, as a single mother of 
one school age child, she was entitled 
to UC of around £310 per month 
(two school age children would have 
been around £500 per month.) This 
money would cover a large portion 
of her monthly rent payment. The UC 
claim is now live, and the first payment 
received. 

The tenant is absolutely overjoyed and 
grateful for this extra help.  If the Rent 
Account Manager had not encouraged 
a referral to our team it’s likely that the 
tenant would never have known this 
money was available to her and fallen 
fur ther into debt. It really has made an 
amazing difference to her budgeting 
and finances. Having a UC award also 
opens doors to things like DHPs. 

The new taper rate and increased work 
allowance with UC has made a huge 
impact to working UC claimants.

Supporting Our Tenants



Celebrations were in order at Swn Yr 
Afon sheltered scheme in Gilfach Goch.                                                                                                                    
One of Trivallis’ longest standing 
tenants, 87 year old Annie Patterson, 
who over the past 25 years has 
made an enormous impact amongst 
her community, celebrated her silver 
anniversary in style.             
       
Sian Jenkins, scheme co-ordinator, 
organised a surprise par ty as not only a 
celebration of the milestone, but also a 
huge thank you to Annie for everything 
she has done over the years. “People 
were queuing up to say it [the par ty] 
was a brilliant idea and they were 
looking forward to it”, Sian explained, 
while describing what an impact Annie 
had made during her time as a tenant.

During her 25 years as a tenant, Annie 
has organised trips, hosted par ties 
and concer ts, collected contributions, 
linked with other sheltered schemes to 
organise events, attended committee 
meetings, become ‘bingo Queen’ and 
much more.  

All Swn Yr Afon's tenants got 
involved and made donations towards 
decorations, par ty food and flowers, 
to give Annie the best silver par ty 
possible.

Annie was met by a sea of cheers 
when she came down to the par ty, 
much to her surprise, she asked, 
“they’ve all turned up for me?”, to 
which Sian replied, “they all think the 
world of you”.

Despite the initial shock of the turn 
out, Annie joked “I thought I’d been 
here longer than that”. When asked 
what she loves most about Swn Yr 
Afon, she replied: “the people; they are 
all so friendly”. 

Lisa Bray, sheltered & supported 
housing manager, added to Annie’s 
praise “it’s difficult to convey how much 
Annie has done for everyone… this is 
everyone saying thank you”.  

It was fantastic to see the sense of 
community Swn Yr Afon tenants had 
with each other, seeing everyone chip 
in and come together to celebrate 
one person’s achievement was really 
touching.

Lisa explained that: “Swn Yr Afon is a 
complex you always love coming to… 
it is driven by people like Annie, there’s 
something on everyday”. Sian added 
“there is so much character here, this is 
such a sociable complex”. 

Over the past two years, the pandemic 
has presented sheltered housing 
complexes and their tenants with 
challenging times. With the light at 
the end of the tunnel seeming nearer 
than ever, Annie shared with us what 
she’s most looking forward to in 2022; 
including celebrating The Queens 
platinum jubilee in June and going to 
see Anton Du Beke in concer t as his 
number one fan, with Annie adding “I 
love him I do”. 

All of us at Trivallis would like to 
congratulate Annie on her silver 
anniversary and wish her well for the 
future, and finally extend our thanks 
to Annie for all she has done for her 
community during her time as a tenant. 
Swn Yr Afon is a prime example of 
how our staff and tenants can work 
together to create great places to live 
and work.  
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By Alicia Hughes

Silver Celebrations at Swn Yr Afon
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TopCashback 
You can use the app to see what offers 
are available in participating stores, and 
you can earn money on your shopping. 
Shoppers must search for the store they 
wish to make a purchase for then, after 

they have bought the item through the app, 
redeem the cashback which can be either 
paid in cash to their bank or via a voucher. 

VoucherCodes 
This app lets you search for online and high 
street discounts and offers. There are 100s 
of codes for many different shops, including 

Argos, John Lewis, Amazon and Just Eat. 
Don’t forget to fi nd a code before you 

order your next takeaway treat. 

'Appy Shopping! 
Ever thought about how you can save money when shopping?

Reward and discount apps are a great way of getting money off certain shops and bagging yourself a bargain. 
They can help you to compare prices across different retailers and show you where the best sales are.  

Here are a few apps that you can use to cut the costs of your shopping, whether it 
be retail therapy or essential bills.

Too Good To Go 
Too Good To Go is a food discount app 

that lets you buy and collect amazing 
food that would otherwise go to waste 

at cafes, restaurants and shops. The order 
is normally a surprise – a mixture of 

what they have in stock, but it is hugely 
discounted and saves a lot of money.

Brand Loyalty Apps 
Many brands have loyalty apps that offer 
you a discount or free item if you scan 

the app a certain number of times. Brands 
include Costa Coffee, Nandos, Boots, 
Tesco, McDonalds – the list goes on!

  Student Discount  
If you are a student or have a student 
living in your home, it is worth signing 
up for student discount on Unidays or 
Student Beans. There are lots of retail 

discounts that you can use, both online 
and offl ine.

Groupon 
Groupon is an online marketplace which 

provides offers on travel, shopping, 
restaurants, and online courses among 

other things. You can discover the best that 
your area has to offer as well as exclusive 

discount codes on high street brands.

Don't forget to read the terms and conditions before using these apps to make any purchases. 
Trivallis takes no responsibility for your use of these apps and any purchases made. 

TopCashback 
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You will need:
225G dark chocolate, 100g unsalted 
butter, 2 tbsp cocoa powder, 2 tbsp 
golden syrup, 100g Digestive Biscuits, 
50g mini marshmallows, 50g dried 
cranberries, 200g chocolate mini eggs.                                    

Method 
STEP 1 – Melt chocolate and butter in 
a bowl over a saucepan of simmering 
water.

STEP 2 – Remove from heat and mix in 
cocoa powder and golden syrup.

STEP 3 – Crush the biscuits, leaving 
some bigger chunks, and stir into the 
chocolate with the marshmallows, 
cranberries and 150g of the mini eggs.

You will need:
20g ready rolled puff pastry, 1 red 
pepper, 1 yellow pepper, 1 red onion, 
1 courgette, 4 garlic cloves, basil, 1 egg, 
100g cherry tomatoes, 2tbsp olive oil, 
salt & pepper, 250g ricotta, 75g mature 
cheddar, lemon zest.

Method 
STEP 1 – Unroll pastry onto baking 
sheet in baking tray. Fold all the sides in 
to a 2cm wide border, then crimp the 
border. Chill for 30 minutes. 

STEP 2 – While chilling, chop the 
peppers, onion and courgette and place 
into a large bowl. Add the chopped 
garlic and season generously with salt 
and pepper. Line another baking tray 
with baking paper and lay vegetables on 
it. Cover vegetables with 2tbsp of olive 
oil. 

STEP 3 – Preheat oven to 200°c (180°c 
fan or gas mark 6). Prick pastry inside 
border well with a fork, then brush all

STEP 4 – Pour mixture into a tin lined 
with greaseproof paper and press 
down until firm. Scatter over remaining 
mini eggs.

over with beaten egg. Cook both pastry 
and vegetables in separate trays for 15-
20 minutes or until pastry is golden.

STEP 4 – Optional extra: In a bowl mix 
together ricotta, lemon zest and cheddar 
cheese with salt and pepper seasoning. 
Once tart base is cooked spread ricotta 
mixture within the tart borders. 

STEP 5 – Set in fridge for 1hr then cut 
into bars. Enjoy!

STEP 5 – Add cooked vegetables to 
tar t base (or on top of ricotta base) 
and scatter over chopped cherry 
tomatoes and cheddar cheese. Place 
into the oven for a fur ther 15-20 
minutes until vegetables are cooked. 

STEP 6–Remove from oven, garnish 
with basil leaves, cut into desired 
portion size and serve. 

Easter Egg Rocky Road

Spring Vegetable Tarts (Vegetarian) 
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CROSSWORD SUDOKU

BLOOM 
RABBIT 
DUCKLING 
REBIRTH 
SPRING 
BLOSSOM
EQUINOX 
VIBRANT 

PASTEL 
EASTER 
FERTILE 
SOIL 
AWAKENING  
HATCH 
SEASON
LEAF

WORD SEARCH

Fill in the blank squares by obeying this 
one rule: each row, column and box must 
end up containing all of the numbers from 
1 to 9.

To enter simply complete one of the puzzles and send a photo of your solution along with 
your name and address to involvement@trivallis.co.uk each correct solution will 

be entered into our prize draw with a chance to win £30 in Love2Shop vouchers.

DOWN
1. Adult male chicken (7)
2.  The national fl ower of Wales (8)
3. Bird that migrates to the UK in spring 
(7)
5.  To transfer pollen from one fl ower to 
another (9)
6.  Day in April to celebrate the life of a 
dragonslayer (5,7)
10. Young, growing plants (7)
14.The type of hat worn at Easter (6)
16. Annual day of practical jokes (5,5)
17. Sweet treat given to children (9)
20. Traditional Easter animal (5)
21. Traditional meat served at Easter (4)

ACROSS
4.   Seasonal tidying (6,5)
7.   Coffee bean producer (7)
8.   Immature form of an insect before 
metamorphosis (5) 
9.   _____ eggs, also known as Easter eggs (8)
11. Hot ____ Buns (5)
12. Arbour with climbing plants (7) 
13. The 40-day fast in preparation for Easter 
(4)
15. Prickly seed case (4)
16. Potential performer’s try-out (8)
18. Allergy that appears in spring (8) 
19. Monkeys, Circle or Roll? (6)
22. April ______, typical spring weather (7)
23. Large sailing ship trading for the East 
IndiaCompany before 1858 (8)

WIN£30
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Customer  
Corner.

Our Performance 

@ A Glance

Anti-Social 
Behaviour
CASES
RESOLVED

149

81.63%
CALLS
Answered

354
TENANTS 
HELPED 
TO SAVE 
MONEY

Be Kind

At Trivallis we are proud to be here 
for our tenants and staff and we work 
hard to make sure your homes are 
safe and sound. 
 
Our dedicated colleagues are 
committed to providing you with the 
best service possible, but we also 
know that we don’t always get things 
right. 

If you are ever unhappy with the 
service you receive from Trivallis, there 
are a number of ways you can let us 
know, which you can find below.  

Unfortunately, we have recently seen 
an increase in unacceptable behaviour 
reports where some tenants have 
displayed disrespectful behaviour 
towards our staff, this is unacceptable.  

Throughout 2021, there were 50 
reported incidents of verbal assault 
toward our staff, with several 
counts of unacceptable behaviour. 
These reports included incidents of 
aggression, threatening behaviour, 
physical assault, inappropriate language, 
threats to cause harm and threats to 
cause damage to property.

Be Kind  

Our staff are here to help you. For them 
to do their jobs to the best of their 
ability they require a level of respect and 
understanding from tenants.  
Any unacceptable behaviour toward our 
staff will be reported and, if necessary, 
further action will be taken. 

We will not tolerate abuse of any kind 
toward colleagues.   Please remember 
that we are all human and be mindful and 
aware of the implications hurtful words 
and actions can have – be kind. 

If you have any concerns or enquiries, 
we ask you to report these in the 
correct manner: 

Customer Service line: 
03000 030 88 
Customer Service email: 
customerservice@trivallis.co.uk 
Our website  ‘contact us’ section allows 
you to: 
· Report a repair  
· Make an enquiry  
· Fill in a contact us form 
You can access this by visiting: 
www.trivallis.co.uk/contact-us
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u	 To view the full Quarterly Performance Report visit www.trivallis.co.uk/our-reports  
and click 'Trivallis Quarterly Performance Report'

99.32%
Statutory 
COMPLIANCE

193

OVER 
1849
GAS 
Services

COMPLETED

From House to 
Home callout
Want to be a part of our new interior design feature? We would love to see how 
you have transformed a room in your home and put your own stamp on it – Email us 
photos of your favourite room to comms@trivallis.co.uk along with your home 
address for a chance to be featured in the next issue of  valleys.!

Here are some quiz questions shared with us by tenant John, who has hosted 
quizzes in many of our communities’ pubs, including Tonypandy Con and the 
Liberal Club in Tonypandy. Try your hand at answering the below and, once 
you’re done, check out www.trivallis.co.uk/johns-quiz for the answers. 
Best of luck!

1: Photographer Cecil Beaton won 
Oscars for his designs for Gigi and 
which other film?

2: Which film star’s real name is 
Allen Stuart Konigsberg?

3: Who was the British cartoonist 
whose name is given to clumsily 
designed machines?

4: What is a Narwhal?

5: By what name is the island of St 
Christopher in the Caribbean more 
famously known?

6: What popular drink has been 
found to have existed in China as 
far back as 2737 BC?

7: Did Mahatma Ghandi train as: a 
lawyer, a doctor, or an architect? 

8: Where would you find an avenue 
of sphinxes?

9: Who founded the Royal Hospital 
of Chelsea in London?

10: Who wrote ‘The Murders in 
the Rue Morgue’, the first modern 
detective story? 



Trivallis’ Magpie service supports people who collect things and struggle to get 
rid of items, making their home cramped and cluttered. 

We don’t judge, instead we work with you to understand your thoughts and 
feelings towards the items in your home. 

Changing habits takes time, but through our MAGPIE project, our dedicated 
team will be on-hand to motivate you to start looking at the things you would 
like to change – making sure to take things slowly and at a pace that suits you. 

This support is free, and the team are happy to work with you for as long 
as you need. 

Want to find out more about how Trivallis' Magpie service 
could help you or someone you know?

Visit: www.trivallis.co.uk/the-magpie-project or 

Call:  03000 030 888
and ask to speak to a member of the Magpie team.


