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At Trivallis we are keen to get our customers thinking
about how they can power their homes for less and make
them more efficient, and smart meters are a great way to
keep tabs on how much you are spending.
This handy leaflet will give you all the information you
need to get in touch with your energy supplier and get a
Smart meter installed so you can start saving money on
your energy bills.
Representative of a typical in-home display.
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Representative of a typical in-home display.

What is a smart
meter and how
will it benefit you?
Smart meters are the new generation of gas and electricity
meters. Installed by your energy supplier, they make it even
easier to keep control of your energy.
Replacing your traditional meters with smart meters means
you can:

see exactly how much
energy you use, in pounds
and pence
get accurate bills instead
of estimates
say goodbye to manual
meter readings
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What next?

Getting a smart meter is easy. Contact your energy supplier
today about installing your smart meter.
Check your gas or electricity bill for your supplier’s contact
details.

Don’t know your energy supplier?
If you are a new Trivallis customer and
don’t know who supplies your energy
you can find out by calling the following
numbers and giving them a few details:
For Gas call 0870 608 1524
For Electricity call 0845 6015 972

What to expect
on the day
There are a few things you can
expect during the installation
visit, which will take about two
hours.
1. When the installer arrives,
they should present you with
a valid identity card including
the company name and phone
number, as well as their name
and photograph. You can ask
to see this if the installer does
not present it upfront.
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2. If a gas meter is being fitted,
the installer will also perform
a safety check on your gas
appliances as part of your
installation.
3. Once your smart meter has
been fitted, the installer will
demonstrate how to use your
in-home display, answer any
questions and will offer energy
efficiency advice. Written
instructions on how to use the
in-home display will also be left
behind by the installer or sent
by your energy supplier.

How will your
smart meter work?
Your smart meters are made
up of:
1. The smart meters
themselves, which replace your
traditional gas and electricity
meters.
2. An in-home display that
clearly shows you how much
energy you’re using and how
much it’s costing you.
Both parts communicate with
each other and automatically
share how much energy you
are using with your energy
supplier, meaning no one will
have to visit your home to read
your meters.

Your smart meters take
readings wirelessly through a
safe and secure network set up
solely for smart meters.
Smart meters only hold
information about your energy
usage. Personal details such as
your name, address and bank
details are never stored on the
meter.
Did you know?...
You don’t need the internet in
your home for a smart meter to
work. It operates in the same
way as other wireless systems
such as car keys and TVs, by
using radio waves.
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Contact your energy supplier today
aboutyour
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your smart
meter. a
Contact
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smart meter, they are free and are a great way of
monitoring your energy use.
Or for more information on smart meter
installations, visit www.trivallis.co.uk and search

‘Think Smart’
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